
 

 

September 15, 2020 
 
 
To the Homewood at Plum Creek family: 
 
I write to you today to share what has been on my heart in the days since we started facing the presence of 
COVID-19 on the Plum Creek campus. I know this time brings a great deal of uncertainty and anxiety, 
but please know that the entire Homewood family is walking with you through this. The depth of our 
experience, the commitment of our co-workers, and our abiding faith in Christ will undoubtedly guide us 
to the other side of this. 
 
I don’t have to tell you what tremendous leadership you have in Karen Coleman, Charity Shanabrook and 
their teams. I have full confidence in their ability to keep all of our Plum Creek residents as safe as 
possible while we respond to the virus. 
 
I also wanted to share with you what we are doing at the corporate level to support Karen and her team 
during the response: 

- Candace McMullen, vice president of operations, continues to work closely with the campus 
leadership team and various entities focusing our response. She has been dedicated to Plum Creek 
for much of the last two weeks providing direct support. 

- Suzanne Glisan, director of clinical services, is working tirelessly to ensure that all of our safety 
protocols exceed health regulations and match best practices in the industry. 

- Jodi Irvin, director of talent engagement, has redoubled her efforts these past couple of weeks on 
securing additional staff to support the Plum Creek campus as we are stretched thin due to staff 
who have contracted the illness. 

- Steve Plasterer, director of purchasing, has been working since the start of the pandemic to secure 
the Personal Protective Equipment (PPE) and testing supplies needed to equip our co-workers and 
maintain their safety. 

The work of many others is going on behind the scenes, and I hope you know that this is something we 
are well-prepared for and are managing through very capable and experienced hands. 
 
While Karen Coleman will continue to be your primary source of information regarding COVID-19, 
please call our Coronavirus Hotline at 301-223-4410 or email info@hmwd.org if there is anything you 
would like to communicate to the Corporate Office. 
 
Finally, I want to thank all of Homewood’s co-workers, residents, and family members for making the 
necessary adjustments to help us navigate these difficult circumstances.  
 
In your service, 

 
Thad Rothrock 
President & CEO 
 


